TERMS OF USE
Effective date: January 26, 2026
1. Who we are

This website (the “Site”) is operated by DAK GLOBAL IP FZCO (“Company”, “DAK”, “we”, “us”,
“our”), a UAE company in DMCC. License No.: DMCC-877155. Registered address: Unit No
144, DMCC Business Centre, Level No 1, Jewellery & Gemplex 3, Dubai, United Arab Emirates.

2. What these Terms cover

These Terms govern your access to and use of the Site. By using the Site you agree to these
Terms. If you do not agree, do not use the Site.

3. Informational nature; no advice or offer

The Site provides general corporate information only. Nothing on the Site is legal advice,
professional advice, an offer, or an invitation to treat. You should obtain your own advice before
taking any action based on the Site. Nothing on the Site constitutes a solicitation or
recommendation to engage in any transaction. You must not rely on the Site as the sole basis
for any decision.

4. Acceptable use

You must not:

a) use the Site in breach of law or rights of any person;

b) introduce malware or interfere with security or availability;

c) copy, frame, scrape, mirror or data-mine the Site except as enabled by your browser for
ordinary viewing;

d) circumvent any technical controls;

(e) use automated means to access the Site in a manner that sends more requests than a human
can reasonably produce in the same period or that disrupts the Site;

5. Intellectual property

The Site and all content (text, graphics, logos, trademarks, photos, and layout) are owned by
DAK or our licensors and are protected by law.

You receive a limited, revocable, non-exclusive, non-transferable license to access and view
the Site for personal or internal corporate purposes. All other uses require our prior written
consent.

6. Third-party links

Links (if any) are provided for convenience only. We do not endorse or control third-party sites
and are not responsible for their content, policies, or availability. You use them at your own risk.

7. Privacy
We process personal data as described in our Privacy Policy, which is designed to comply with

the UAE Personal Data Protection Law (PDPL) and other applicable international privacy
standards. The Privacy Policy forms an integral part of these Terms (see the link in the footer).
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For a purely informational Site, we do not collect contact details and do not set non-essential
cookies.

8. Changes and availability

We may update the Site or these Terms at any time. We do not guarantee uninterrupted or error-
free operation. We may suspend or withdraw the Site for maintenance, security, or legal reasons.

We may restrict access to the Site from certain jurisdictions to comply with applicable laws,
sanctions or export control requirements.

9. Disclaimers

To the maximum extent permitted by applicable law, the Site is provided “as is” and “as
available” without warranties of any kind, whether express, implied, or statutory. We disclaim
all warranties, including but not limited to merchantability, fithess for a particular purpose, non-
infringement, and accuracy, completeness, or timeliness of the information provided.

10. Liability

To the maximum extent permitted by applicable law, we are not liable for: (i) indirect,
incidental, special, or consequential loss; (ii) loss of profits, revenue, data, or business; or (iii)
damages exceeding USD 100 in aggregate arising from or relating to the Site, regardless of
theory of liability. These limitations apply to the maximum extent permitted by law and do not
affect any non-excludable consumer rights.

This limitation does not apply to liability for:

a) death or personal injury caused by our negligence;

b) fraud or fraudulent misrepresentation;

c) any other liability that cannot be excluded or limited under the mandatory laws of the UAE or
the user's country of residence, particularly in relation to consumers.

11. Indemnity

You will indemnify us for losses arising from your unlawful use of the Site, breach of these Terms,
or infringement of rights, except to the extent caused by our wilful misconduct or gross
negligence.

12. Governing law and forum

These Terms and any non-contractual obligations arising out of or in connection with them are
governed by the laws of the United Arab Emirates as applied in the Emirate of Dubai. The
courts of Dubai have exclusive jurisdiction, without prejudice to any mandatory consumer
protections in your place of residence. However, if you are a consumer habitually resident in the
European Union, you may also benefit from any mandatory provisions of the law of your country
of residence, and you can bring enforcement proceedings in your local courts in addition to or
instead of the courts of Dubai.

13. Miscellaneous
If any provision is invalid, the remainder stays in force. Failure to enforce is not a waiver. These
Terms constitute the entire agreement regarding the Site. You may not assign these Terms

without our consent; we may assign them as part of a restructuring or transfer of our business.

Contact: info@dak-g.com
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